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SENIOR PLATFORM SUPPORT
ADMINISTRATOR (Windows, Azure)

Valencia, Spain

Position description

The purpose of the post is to provide IT support to the Operational Resilience Team which ensures operational
continuity of ADB (Asian Development Bank) IT services. The selected candidate will work in close collaboration with
the IT operational Resilience Team in Valencia, Spain and with the ADB IT teams in Manila, Philippines.

Main duties and responsibilities

The incumbent will work under the direct supervision and guidance of the Head, Customer IT Resilience Team (OPBR)
and Chief, Business Solutions Solutions Section (OPB) within the Operations Division (OP) and in close collaboration
with the ADB IT technical teams. The incumbent could be requested to do any others tasks of similar level in related
fields.

Experience and skills required

Essential:

- At least eight (8) years of relevant hands-on experience in Windows server administration, management, and
support

- Strong experience in Windows Server 2016 R2, 2019, and the latest operating systems

- Proficiency in Active Directory, DNS, DHCP, and domain services administration

- Hands-on experience with Vmware technologies and administration, including virtual machine management and
troubleshooting

- Familiarity with file services and shares management in Windows server environments

- Knowledge of Remote Desktop Services (RDS) and Azure Virtual Desktops administration

- Experience in server backups and restore operations, ideally with skills in NetBackup or similar solutions

- Experience in creating and maintaining technical procedures and best practices

- Successful completion of secondary school education or its equivalent, supplemented by specialized training in IT

- Knowledge/certification in Windows and Vmware technologies

- English: expert knowledge is required

Desirable:

- Previous experience in Azure cloud administration for server, storage and network components
- Proficiency in Azure networking, blob storage, file services, and storage accounts administration
- Proven experience in disaster recovery solutions and experience with failover technologies

- Experience in automation and scripting by using different technologies such as Powershell, Ansible, Terraform and
Pyhon, etc.

- Familiarity with ITIL best practices

- Knowledge/certification in Backup and Storage technologies

- Knowledge/certification in cloud computing technology (Azure)

- Familiarity with business continuity framework

- Knowledge of Spanish is an advantage

Compensation:

- Salary: EUR 44,839 (annual, net of tax at single rate)

- Contract: fixed term

- Hours a day: 7,5

UNICC also offers generous leave and absence allowances, flexible working hours, overtime compensation,
teleworking, access to training, and depending on eligibility other benefits such as relocation grant, dependency
allowance, language allowance, or education grant.

Way of worker presenting candidacy:
Fill out company form

https://www.unicc.org/working-with-icc/senior-platform-support-administrator-windows-and-azure/

DEADLINE FOR PRESENTING CANDIDATES: 08/01/2024
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