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Database Administrator (DBA) Engineer
We are seeking an experienced Database Administrator to manage, optimize, and secure our organization's database
systems in an international, regulated environment.
Place of work: Barcelona (Spain)
KEY RESPONSIBILITIES
e Database Management: Oversee installation, configuration, maintenance, security, and optimization of database
systems
e Collaboration: Work with developers, architects, and infrastructure teams to design efficient, normalized database
structures
e Performance Tuning: Monitor database performance; optimize queries, indexes, and configurations
e Security: Manage identities, roles, permissions, and implement security policies
e  Troubleshooting: Diagnose and resolve database-related issues
e Automation: Develop scripts/tools (Bash, Python, etc.) to automate repetitive tasks
e  Capacity Planning: Evaluate and plan for database growth/scalability
e Cross-functional Support: Assist other IT teams as needed
e Documentation: Prepare and maintain technical documentation
e Compliance: Conduct system reviews (GMP systems) and generate reports
e Vendor Coordination: Liaise with application/solution providers

SPECIFIC SKILLS: Database Systems: MySQL, SQL Server, PostgreSQL, etc. Scripting: Bash, Python, PowerShell, or Perl. OS
Knowledge: Linux, Unix, Windows. Monitoring Tools: Nagios, Zabbix, Prometheus, or DBMS-specific tools. Backup/Recovery:
Data protection strategies and tools - Cloud DBs: AWS RDS, Azure SQL, Google Cloud SQL

LANGUAGES:

Fluent in English and Spanish (written and spoken) — this role operates in an international setting Knowledge of Italian, French
or German is a plus.

TRAINING: Preferred: Bachelor’s degree or equivalent in Computer Science, Telecommunications, Engineering, or related field
EXPERIENCE: 2-5 years as a DBA administrator.

CONTRACT: Permanent.

SALARY: 40.000€ - 50.000€ gross/annually Commensurate with experience.

WORKING HOURS: 40/week (08:30 to 17:30). Occasional public holiday work as required by client needs. Additional Duties:
On-call shifts and travels to other sites (Europe).

OTHER EMPLOYMENT CONDITIONS: Travel-related costs to other sites than primary assigned location will be
covered/reimbursed additionally. Additional compensation will be provided for on-call shifts, public holiday work, and
overtime hours. Place of work: Barcelona (Spain)

HOW TO APPLY
PLEASE SEND YOUR CV TO EURES.SELECCIO.SOC@GENCAT.CAT

Job vacancy duly published in the EURES Portal: link
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IT Connectivity Engineer (Network Administrator)

We are seeking 2 experienced IT Connectivity Engineers (Network Administrators) to manage and optimize our network
infrastructure, ensuring high availability, performance, and stability in an international, regulated environment. Place of
work: Barcelona (Spain)

KEY RESPONSIBILITIES:

e Network Infrastructure Management: Ensure the availability, performance, and stability of IT connectivity services.

e  Proactive Monitoring & Maintenance: Monitor, analyse, and maintain network infrastructure (proactive and
preventive).

e Network Configuration & Security: Configure and manage WAN/LAN/VPN/Firewalls (e.g., Cisco, Palo Alto).

e Log Analysis & Troubleshooting: Investigate logs and resolve network incidents.

e  Project Implementation: Deploy new network solutions, tools, and upgrades.

e Compliance & Reporting: Conduct system reviews (GMP systems) and generate regular reports.

e Vendor Collaboration: Coordinate with application/solution providers.

e Documentation: Prepare and maintain technical documentation.

SPECIFIC SKILLS:

e Cross-functional Support: Assist other IT teams as needed.

e Networking: Cisco, Palo Alto, VPN, Firewalls.

e  Certifications: CCNA/CCNP (preferred).

e Monitoring & Troubleshooting: Log analysis, incident resolution.

REQUIRED TRAINING: Preferred: Bachelor’s degree or equivalent in Computer Science, Telecommunications, Engineering, or
related field.

REQUIRED EXPERIENCE: Minimum 3 years in network administration or related roles.
LANGUAGE SKILLS: High English and Spanish.

CONTRACT: Permanent (probation period)

SALARY: 35.000€ - 50.000¢€ gross/year, commensurate with experience.

WORKING HOURS: 40/week. 08:30h-17:30h. Occasional public holiday work as required by client needs Additional Duties: On-
call shifts and travels to other sites (Europe). Place of work: Barcelona (Spain).

APPLY

PLEASE SEND YOUR CV TO EURES.SELECCIO.SOC@GENCAT.CAT

Job vacancy duly published in the EURES Portal: link
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IT Engineer — Production Applications Support Specialist (L2)

We are seeking 2 IT Engineers — Production Applications Support Specialists (L2).
Place of work: Barcelona (Spain)

KEY RESPONSIBILITIES:

e Manage support tickets related to production applications.

e  Provide advanced technical support (LEVEL 2) to users and systems, resolving production application issues.
e  Replicate and document errors for escalation to development teams, system vendors, or manufacturers when

needed.
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e Collaborate with development, database, infrastructure, and other support teams to resolve complex problems.

e  Support the implementation of updates, patches, and new features.

e Create and maintain technical manuals, user guides, and process documentation.

e Train end-users and Level 1 support teams.

e  Propose improvements to support processes and user experience.

e  Participate in implementing support and monitoring tools. Generate routine reports.
e Perform system reviews (GMP systems).

e  Maintain regular contact and cooperation with application and solution providers.

e Provide cross-functional IT support to other departments.

SPECIFIC SKILLS:

e Knowledge of databases and query languages (SQL, etc.).

e  Familiarity with OS (Windows/Linux) and networking.

e  Proficiency in monitoring/ticketing tools (ServiceNow, Jira, Zendesk, etc.).

e  Knowledge of API/web service integration / Familiarity with support automation tools.

REQUIRED TRAINING: Preferred: Bachelor’s degree or equivalent in Computer Science, Telecommunications, and Engineering.

REQUIRED EXPERIENCE: 2-5 years of technical support (applications/systems). Experience supporting enterprise applications

/ Prior experience in Level 1 or 2 support roles. Experience in pharma or similar industries + digitalization projects.
LANGUAGE SKILLS: High English and Spanish.

SALARY: 30.000€-40.000€ Gross/ year, commensurate with experience.

WORKING HOURS: 40/week. 08:30h-17:30h. Public holiday work as required by client needs. Additional Duties: On-call shifts

and travels to Europe. Travel-related costs to other sites than primary assigned location will be covered/reimbursed

additionally. Additional compensation for on-call shifts, public holiday work, and overtime. Place of work: Barcelona (Spain)

HOW TO APPLY

PLEASE SEND YOUR CV TO EURES.SELECCIO.SOC@GENCAT.CAT

Job vacancy duly published in the EURES Portal: link
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IT Infrastructure Engineer
We are seeking 2 experienced IT Infrastructure Engineers to maintain and optimize our core IT infrastructure services in an
international, regulated environment.
Place of work: Barcelona (Spain)

KEY RESPONSIBILITIES:

e Manage core IT infrastructure services, ensuring availability, performance, and stability.
e  Proactively monitor and maintain infrastructure (preventive maintenance).

e Implement necessary corrective measures.

e Incident resolution and troubleshooting.

e Deployment of new projects, solutions, and tools.

e Generate routine reports.

e Conduct system reviews (GMP systems).

e Collaborate regularly with application and solution providers.

e Prepare and maintain technical documentation.

e Provide cross-functional IT support.

e Requirements & Qualifications: Understanding of and motivation to work in regulated environments (GxP).

SPECIFIC SKILLS:

e  Virtualization (VMware, Hyper-V, etc.)

e Wintel/Unix operating systems / Patch management / Storage systems / Data protection/backup solutions (Veeam,
Cohesity, etc.).

e Active Directory/user/access management / 3CX telephony Systems.

e  Citrix environments / monitoring tools (Nagios, Zabbix) / Database administration (DBA).

REQUIRED TRAINING: Preferred: Bachelor’s degree or equivalent in Computer Science, Telecommunications, Engineering, or
related field.

REQUIRED EXPERIENCE: 3+ years of experience in desktop support environments
LANGUAGE SKILLS: High English and Spanish
SALARY: 40.000€-50-000€ gross/year commensurate with experience

WORKING HOURS: 40/week. 08:30h-17:30h. Occasional public holiday work as required by client needs. On-call shifts and
travels to other sites (Europe) Travel-related costs to other sites than primary assigned location will be covered/reimbursed
additionally. Additional compensation will be provided for on-call shifts, public holiday work, and overtime hours. Place of
work: Barcelona (Spain)

HOW TO APPLY

PLEASE SEND YOUR CV TO EURES.SELECCIO.SOC@GENCAT.CAT

Job vacancy duly published in the EURES Portal: link
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IT OT Support Engineers (4 positions)

Place of work: Barcelona (Spain)
KEY RESPONSIBILITIES:

e Configuration and maintenance of the IT Infrastructure and IT Applications.

e Coordination with global teams, enable support at site.

e Support the IT requirements for ITOT automation projects.

e  Provide support and maintain of IT OT systems in compliance with guidelines and regulations, and company
validation standards.

e Ensure high availability of critical systems supporting manufacturing, laboratory, and quality operations.

e  Provide IT OT support for qualifications (including GMP environments), on IT OT systems.

e Laboratory support/Implementation of IT hardware solutions and related infrastructure.

e Troubleshooting and research of analytical software applications and laboratory PC systems (level 2/3), and
manufacturing equipment.

e User administration and support for new tool deployments.

e  Regular liaison with application and solution providers.

e Assistin 1Q/0Q/PQ documentation and execution for new OT systems.

e Maintain system lifecycle documentation / ensure data integrity for regulated Systems.

e Implement SOPs to conform to standards and policies.

e  Support Patching & Updates of OT systems following guidelines.

e Provide support to other IT areas or Global IT teams.

e  Ensure appropriate response to audit/IT Security assessment.

e  Conduct system reviews (GMP systems) and backups.

e Introduce/deliver enterprise end-user IT services/solutions provided via global service portfolio in sites.

REQUIRED TRAINING: Bachelor’s degree or equivalent in Computer Science, Telecommunications, Engineering
REQUIRED EXPERIENCE: 2+ years in a desktop support environment

LANGUAGE SKILLS: High English and Spanish. IT, FR or DE valued Contract: Permanent, + probation period
SALARY: 30.000€-38.000€ gross/year commensurate with experience

WORKING HOURS: 40/week. 08:30h 17:30h Occasional public holiday work. On-call shifts and travels to Europe (Travel
related costs covered additionally). Supplementary payments (fixed amount/year) including meal voucher, fuel or kilometres.
Compensation for on-call shifts, public holiday work, and overtime hours. Place of work: Barcelona (Spain)

HOW TO APPLY

PLEASE SEND YOUR CV TO EURES.SELECCIO.SOC@GENCAT.CAT

Job vacancy duly published in the EURES Portal: link
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