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Customer Service — Dutch & English.

@ foundever’

We are a consultancy with experience in customer service, and our mission is to be the CX solutions for
the world’s leading brands. With 150,000 people working worldwide, speaking over 60 languages, and an
international presence in 45 countries.

FULL JOB DESCRIPTION:

Are you a native or bilingual Dutch speaker with advanced English skills? Are you passionate about
providing exceptional customer support? If so, we want you to join our team and make an impact at a
leading company in the sound equipment industry!

WHAT DO WE OFFER?

- Attractive Salary: Competitive compensation of €23,000/year and Sign Bonus: €1100 (payable in 3
months during the first 3 month amount of € 366,67)

- Enjoy a full-time, 6-month contract with 39 hours/week.

- Flexible Hours: Work from Monday to Sunday, from 10 AM to 6 PM, with alternating weekends.
Weekend shifts conclude at 5:30 PM for a healthy work-life balance.

‘Training included in the contract. We start on June 2nd.

-Location: Begin your journey at our hub in the beautiful Los Remedios zone (Sevilla).

WHAT WE NEED:

‘Language Skills: Dutch (native or bilingual) and English (advanced level, B2-C1).

-Passion for Customer Service: A genuine interest in helping others and resolving potential customer
issues.

“Your experience in customer service and knowledge of sound equipment are highly valuable.

ADDITIONAL BENEFITS.

. Possibilities to participate in the Welcome Program.

- Bring a Friend Program: Love where you work? Refer your friends and earn extra money through our
referral program!

- Language Learning: Enhance your skills with our fun and engaging language courses.

MODO DE SOLICITUD

Interested persons send CV in English or Dutch to recruitmentcoordinationspain@foundever.com con
copia a pcpmixto.eures@sepe.es indicando en asunto # Customer Service Dutch & English #

Application deadline: 12/06/2025 |/ Expected start date: Jun 16"

EURES AID FOR EMPLOYMENT MOBILITY:

Find out about the financial aid to attend the interview, and/or for the relocation to the country of destination if you are hired. Requirements and procedures

to follow in: Specific EURES Mobility Schemes in which Spain participates (Targeted Mobility Scheme — TMS)
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mailto:recruitmentcoordinationspain@foundever.com
https://www.linkedin.com/company/euresspain
http://eures.blog/
https://www.facebook.com/EuresSpain?ref=hl
https://twitter.com/EuresSpain
https://www.instagram.com/EURES_SPAIN/
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https.//www.sepe.es/Home Sepe/Personas/encontrar-trabajo/empleo-
europa/tu-primer-empleoeures.html
For more information contact the EURES Advisor in your province:

https://www.sepe.es/contenidos/personas/encontrar_empleo/encontrar_empleo_europa/consejeros.html
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